
All your needs under one roof

Interxion offers state-of-the-art facilities for equipment 

housing with unparalleled connectivity options and

fl exible support services. Maintained round the clock 

by expert staff, all facilities are equipped to the highest 

industry standards, with multiple redundant fi bre 

connections, 24 hour security, automatic fi re suppression,

fl exible AC and DC power distribution, and uninterruptible 

power supply (UPS) with backup generators. You can house 

your equipment in shared rooms, cages or private suites in 

a highly secure managed environment with up to 99.999% 

availability of power. On-site hands-and-eyes engineering 

and maintenance services include pre-scheduled and rapid-

response installation or maintenance work.

Guaranteed power

Availability of power is essential. The vast majority of our data 

centres have redundant grid connections. Every data centre has 

a power backup installation in case of outage. Generators, in 

combination with UPS systems, guarantee maximum availability. 

We also provide a full range of output voltages and currents. 

Interxion’s industry-leading SLAs defi ne the level of guaranteed 

availability, ranging from 99.9% up to 99.999%. We provide 

high-power-density confi gurations for user equipment as standard.

Controlled environment

All Interxion facilities are equipped with redundant cooling 

equipment with free cooling in most. Down-fl ow cooling 

units guarantee maximum cooling of your equipment. Room 

temperature and humidity are maintained in line with

ASHRAE recommendations.
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Equipment Housing

Key benefi ts

• State-of-the-art facilities with 24-hour security support
• Guaranteed power availability up to 99.999%
• High-power-density confi gurations available as standard
• ISO 27001-certifi ed information security management systems
• Supported by 24x7 European Customer Service Centre 

Equipment Housing & Related Services

• Shared rooms, cages and private rooms and suites
• Remote hands-and-eyes and 24x7 installation and maintenance
• Full range of Interxion connectivity, management and
 backup services

Leading-edge security

Every Interxion data centre is equipped with a state-of-the art 

Security Management System to prevent unauthorized access 

to your equipment. With proximity cards, typically combined 

with CCTV, biometric readers and man traps, access is limited to 

authorized personnel. The entire international Interxion facility 

infrastructure is monitored 24x7 (Chiller, CRAC, Fire Panels, 

Generator, UPS, etc.) using ISO 27001-certifi ed information 

security management systems.

Fire protection

All of Interxion’s data centres are equipped with Very Early 

Smoke Detection Alarm (VESDA) and gas-based fi re-suppression 

systems as a fi rst-line defence. These systems are automatic and 

monitored 24x7. 

Additional services

You can combine a range of other services with your equipment 

housing contract, including hands-and-eyes, monitoring, 

connectivity, hosting, and backup and restore services.
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Contact us

We will be happy to provide you with more detailed 
information about the equipment housing services available in 
particular Interxion data centres along with the various pricing 
and SLA options.

Tel: +800 4687 9466 (toll free number)
Tel: +44 20 7375 7070
Fax: +44 20 7375 7059
Email: info@interxion.com
Web: www.interxion.com

Equipment Housing options

Shared Rooms

Within a shared room Interxion can provide a dedicated 

footprint to install your cabinets in the data centre. Your 

cabinets will occupy a shared area alongside those of other 

clients. Each cabinet has a dedicated dual power feed, 

coming from a shared power distribution system. Cable trays 

are included. You can install your own cabinets or purchase 

them from Interxion.

Cages

A cage provides you with space separated from other clients, 

within a shared area in the data centre. You share power 

distribution and the climate control system with other clients.

Private Rooms & Suites

A private room or suite provides dedicated space which 

can be tailored to your specifi c needs. Your suite is located 

inside a shared climate area, but it is walled off from other 

client areas. Power supply and access control systems are 

dedicated exclusively to your needs for maximum security 

and availability.

350 CARRIERS/ISPs & 18 INTERNET EXCHANGES
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Accreditations & Associations

Cofounder EMEA Chapter, 
Uptime Institute

Contributor Member,
The Green Grid

ISO 27001-accredited
Information Security
Management Systems

Contributor, EC Joint
Research Centre on 
Sustainability

Patron of the European 
Internet Exchange 
Association

Equipment Housing

Customer Service

Over and above expert local staff, Interxion provides multilingual 

customer support through its European Customer Service Centre 

(ECSC) which monitors customer security and systems 24x7 from 

a UK-based NOC. The ECSC and all Interxion data centres use 

ISO 27001-accredited information security management systems.
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